
 
 
 

 
STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
 

January 16, 2009 
 
 
TO: CSD Regional Administrators 
 CSO Administrators 
 All Staff 
 
FROM:  Leo Ribas, Director 
 Community Services Division 
 
 Sandy Miller, Deputy Assistant Commissioner 
 Work Source Operations Division, ESD 
 
 Diane Klontz, Acting Managing Director, WorkFirst Unit 
 Department of Community, Trade, and Economic Development 
 
 Marie Bruin, Policy Associate 
 State Board of Community and Technical Colleges 
 
 Lynne Shanafelt, Assistant Director 
 Department of Early Learning 
 
 Amber Gillum, WorkFirst Program Coordinator 
 Office of Financial Management 
 
SUBJECT: CAREER SERVICES (February 2009) 
 
Career Services Program (CSP) has proven to be extremely successful in helping parents with wage 
progression and job retention services. Therefore, effective February 1, 2009, the program is expanding to 
include Non-Assistance Food Stamps (NAFS) parents. 
 
Eligibility 
 
To be eligible to receive Career Services, parents who receive NAFS must: 

 Be working a minimum of thirty hours a week; 
 Be a custodial parent or caretaker relative of a dependent child; and 
 Apply at their local Employment Security Department (ESD) WorkSource Office anytime 

after the month of NAFS approval. 
 
CSD staff 
 
Any staff working with NAFS parents is responsible to: 

 Take the Career Services training; 
 Tell NAFS parents working 30 or more hours a week about Career Services; 
 Give the Career Services flyer (rack card) when the client is in the office; and  
 Tell the parent to go to the local ESD WorkSource to apply. (No formal referral needed.)
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Resources on adding NAFS parents to CSP: 
 

 WorkFirst Handbook: Effective February 1, 2009, the, section 4.5-Career Services, is being 
updated to reflect the addition of NAFS parents to the Career Services Program. Please refer to 
the WorkFirst Handbook section 4.5 Career Services Program at 
http://www1.dshs.wa.gov/ESA/wfhand/4_5.htm.  

 
 Marketing: To promote the expansion, it is essential that all staff working with NAFS parents is 

responsible to provide information on the program to help working parents better access CSP. 
The rack cards have been updated and will be available in all supported languages. The rack cards 
are also available under Resources of section 4.5 of the WorkFirst Handbook.  

 
 DSHS Training: CSP training for DSHS staff will be available 1/16/09, through the DSHS 

Learning Center. The training provides information on the benefits, the eligibility rules and on 
marketing the program to potentially eligible parents. All staff having any contact with Basic 
Food Assistance families must complete the training. In order to receive credit for completion of 
the training, DSHS staff must access the training entitled “Career Services NAFS ONLINE 
TRAINING“.  
 

 ESD Training: CSP training for ESD staff will be provided by ESD. 
 
If you have questions regarding:  

 DSHS policy, please contact Ian Horlor at Horloit@dshs.wa.gov or (360) 725-4634.  
 ESD policy or processes, please contact Tom Lowe at Tlowe@esd.wa.gov or 360-438-4185. 
 Marketing material, please contact Sharon Gourley at Gourls@dshs.wa.gov or 360-725-4543. 
 Training or the DSHS Learning Center, please contacts Bill Callahan at callalw@dshs.wa.gov or 

(360) 725-4619. 
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