STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
COMMUNITY SERVICES DIVISION
Economic Services Administration
Post Office Box 45440 Olympia WA 98504-5440

February 28, 2008

TO: All WorkFirst Staff

FROM: Dori Shoji, Interim Director
Division of Employment and Assistance Programs

Sandy Miller, Deputy Assistant Commissioner
Work Source Operations Division, ESD

Denny Naughton, Managing Director, WorkFirst Unit
Community, Trade and Economic Development

Amy Hatfield, Program Administrator
State Board of Community and Technical Colleges

Lynne Shanafelt, Assistant Director
Department of Early Learning

Amber Gillum, WorkFirst Program Coordinator
Office of Financial Management

SUBJECT: RELEASE OF THE WORKFIRST OPERATIONAL REPORTS (February/March 2008)

We are excited to announce the release of partner specific versions of the Customer
Accountability Summary Report (CAR) and Caseload Management Report (CLMR). These
reports will be available:

e February 29 — CTED CLMR

e March 7 — Partners CAR

e March 21 - Colleges and other contracted providers CLMR

The ESD version of the CLMR was released on January 11, 2008.
The CAR and CLMR are elAS tools that provide users with WorkFirst participation information.

Theses reports will assist ALL partners to:
e Monitor and manage participation of parents in the WorkFirst caseload.
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e Provide consistent information to help achieve full participation.
e Enhance partner collaboration and communication to maximize countable participation
opportunities.

Future training will be offered through the WorkFirst partnership.

Please direct eJAS Technology related questions to the DSHS eJAS Help Desk at 360-664-4560 or
the ESD eJAS Help Desk at 360-438-3183. For any other questions, please contact your agency
leads:

CTED Diane Klontz, Program Manager 360-725-4142
DSHS Region 1—Barb Mooney, WorkFirst Coordinator 509-227-2812
Region 2—John Vasquez, WorkFirst Coordinator 509-225-7923
Region 3—Candy Banker, WorkFirst Coordinator 360-658-6883
Region 4—Rick Krauss, WorkFirst Coordinator 206-272-2160
Region 5—Dasha Mitchell, WorkFirst Coordinator 253-476-7030
Region 6—Carol Hattersley, WorkFirst Coordinator 360-725-4805
ESD Ken Koernke, WorkFirst Program Coordinator 360-438-3142
OFM Kelly Lindseth, WorkFirst Communications and Local Area Planning 360-902-0413
SBCTC Amy Hatfield, Program Administrator 360-704-4335
cc: Connie Ambrose Ko Vang
William Bergh Carla Gira
Barbara Bucsko Marie Bruin
Cindy Mund Eva Greenwalt
Steve Ebben Diane Klontz
David Johnson Debra Latimer
Tom Everett Ken Koernke
Tina Hatley Carla Reyes
Brent Low Sonja Dearmore

Kelly Lindseth



